
THE TRUSTED MARK OF 
SERVICE EXCELLENCE  
IN PROPERTY.
When you’re buying, selling or letting, trust matters. That’s where ESTAS 
comes in. 

ESTAS is the UK’s original customer review platform for the property sector, 
and home to the most respected customer service awards in the industry. 
What makes ESTAS different? Every review is verified, and every score is 
earned through real transactions. 

Agents, conveyancers and mortgage brokers with ESTAS recognition don’t 
just talk about great service. Their client reviews prove it. 

When you choose an ESTAS member, you’re choosing a business with a 
proven track record, backed by real feedback, not just flashy marketing. 

Featuring Phil Spencer
as seen on location, location, location

SERVICE DELIVERED WITH HEART. 
REPUTATION BUILT ON TRUST. 

Proud ESTAS member



ESTAS agents are different, and here’s how you can tell

REAL REVIEWS. REAL SERVICE. 
REAL PEACE OF MIND.

TV PROPERTY EXPERT PHIL SPENCER HAS 
SUPPORTED ESTAS FOR OVER 20 YEARS 

VERIFIED 
REVIEWS

Only given by real 
clients, after real 

transactions. 

INDEPENDENT 
RECOGNITION

ESTAS awards are 
based solely on 

customer feedback.

COMMITMENT 
TO CARE

ESTAS members go 
the extra mile,  

every time.

“I think it says a great deal about a firm who takes part in The 
ESTAS. They care about their reputation and they care about 

their customers.”

When you pick an ESTAS member, you’re choosing transparency, 
consistency, and care. It’s service that’s been independently 

proven, not just promised. 

SERVICE DELIVERED WITH HEART. 
REPUTATION BUILT ON TRUST. 


